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(54) ACCESS AUTHENTICATION SYSTEM FOR VOICE INFORMATION SERVICE 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide the information service 
possessed by a computer to a normal user by controlling an 
exchange so as to provide the information possessed by the 
computer on voice basis to a telephone terminal after the telephone 
terminal is authenticated. 

SOLUTION: A line switch section 12c receives an incoming call 
leading to a specific computer that serves an information service 
and is connected to a LAN 14 from a telephone terminal via a line 
interface 1 2a. An authentication section 1 2e receives name 
information in the call and returns a resulting voice signal to the 
user. The authentication section 1 2e receives a password and 
returns the resulting voice signal to the user and sends a signal 
denoting successful authentication to the line switch section 12c. 
Then the line switch section 12c transfers all voice signals from the 
user to a service control section 12f. Upon the receipt of all the 
voice signals from the user, the service control section 12f 
executes decision of a service from a specific computer, issue of a 
request to the computer serving the service and return of the result 
of the service to the telephone terminal. 
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